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Marilyn,

You're in! We're so excited that you'll be joining us at Knowledge, live from Las
Vegas. A receipt/invoice is attached for your records. As you get ready for
Knowledge, here is some information to help you make the most of your
experience.

Hotel information

If you've already booked your hotel reservation during the registration process, you
will receive a separate hotel confirmation. Registered attendees are eligible for
reduced rates at our official Knowledge conference hotels. The hotel blocks fill
quickly so we strongly encourage you to reserve your hotel room early. You can
take advantage of these discounts, make changes to or cancel your hotel
reservation by logging in to your My Info page.

Please note that if your preferred hotel is not listed, a discounted rate is not offered.

Knowledge Digital Experience

As an attendee of our in-person experience, you are automatically registered for the
Knowledge Digital Experience. We will let you know when new content becomes
available online for you to enjoy at your convenience. Our first event will be the Now
Platform® San Diego release on April 6, 2022.

Cancellation Policy

If you are unable to attend Knowledge, please let us know as soon as possible so
we can plan accordingly. You may contact us at

KnowledgeVegas @servicenow.com.




